YTBEPXAEHDI

MoctaHoBneHuem MNpaButenscTea
Poccuiickoin ®epepauuu

ot 5 monsa 2001 r. N 505

NPABUNA
OKA3AHUA NIMATHBIX OBPA30BATENNbBHbLIX YCIYT

(8 pea. Mocranoenexus Mpaeutensctea PP ot 01.04.2003 N 181)
|. OBwume nonoxeHus

1. Hactoswwe MNpaeuna, paspaboTaHHble B COOTBETCTBUM C 3akoHamu Poccuiickoin ®egepauum
"O6 obpasoBaHuu" u "O 3awute npae notpebutenei" n dPepepanbHbiM 3akoHOM "O BbiCleM U
NOCNeBY30BCKOM NpodeccrMoHanbHoM o6pasoBaHumn”, perynupyioT OTHOLLEHUS, BO3HUKaIOWME Mexay
notpebuTeneMm W WCNOMHUTENEM NpWU OKasaHUM nnaTHbix obpasoBaTenbHbIX ycnyr B cdepe
[olwwKonbHoro, obuwero u npodgeccuoHanbHoro obpasosanHus (n. 1 B pea. [locTraHoBneHus
Mpasutenbctea PP ot 01.04.2003 N 181).

2. MoHATKA, ucnonb3yemble B HacToAwmx MNpaeunax, 03HavalT:

"notpebutens"’ — oOpraHu3auus Wnu rpaxaaHuH, WMeKLMe HamepeHwe 3akasaTtb, nubo
3aKasbiBaowme obpasosaTenbHble ycnyru Ans cebs WnM HECOBEpLUEHHONETHUX rpaxaaH, nubo
nonyyawwme obpasosarenbHble yCnyrn Nu4Ho;

"UCNONHUTENL" — rOCYAApPCTBEHHbIE W MyHUUUNanbHbie o6pasoBaTenbHble Y4YPEeXAeHUs,
HerocyaapcTBeHHble  oOpasoBaTenbHble  OpraHvW3auuy, HayyHble OpraHusauuu, rpaxaaxe,
3aHUMalLWMEeCs WHAMBUAYaANbHOW TPyAOBOW NEAarorMyeckoin AEeATenbHOCTbIo, OkKasblBawujue
nnartHble o6pa3oBaTenbHbIe YCNyru No peanu3aunn OCHOBHbIX U JONONHUTENbHbLIX 06pa3oBaTenbHbIX
nporpamMm AOLLKONbHOrO, Ha4YanbHoro obLiero, ocHoBHoro obujero u cpeaHero (nonHoro) obuwero, a
TaKke HayanbHoOro npoceccuoHanbHoro, cpeaHero NpoeCcCUOHanbLHOro, BbICLLEro
NpPodeccMoHanbHOro U NOCNEBY30BCKOro NpodeccmoHanbHoro obpasosanus (B pea. NoctaHoBneHus
MNpaeutensctea PP ot 01.04.2003 N 181).

3. Hactosiwue MNpasuna pacnpocTpaHATCA Ha:

a) rocyAapCTBeHHble W MyHUUMNanbHble oBpasoBaTenbHble YYPEXAEHUs AOLIKONbHOro |
obwero o6pa3oBaHus, KOTOpble OKa3blBalOT NOTpebuTentio B COOTBETCTBUU C 3aKOHOAATENbCTBOM
Poccuitckoit depepauum nnaTtHble obpasoBaTenbHbie ycnyru MO peanu3auun  OCHOBHbIX W
[AONONHUTENbHbIX 0Bpa3oBaTenbHbiX NPOrpaMM AOLUKONbHOrO, HavyanbHOro oblero, OCHOBHOMO
obwero u cpeaHero (nonHoro) obwero obpa3oBaHusi, He NPeAyCMOTPEHHble COOTBETCTBYHOLUMU
o6pa3oBarenbHbiMKU NPOrpaMMamMu U rocyAapCcTBEHHbIMU 06pa3oBaTenbHbIMU CTaHAapTamu (nn. "a" B
pea. MocraHoeneHus Mpasutenscrea PP ot 01.04.2003 N 181);

6) rocyaapcTBEHHbIE U MyHUUMNanbHble obpasoBaTenbHble yYpexaeHUsa CpeaHero U BbiCLUEro
npogeccuoHanbHoro 06pasoBaHWUs, KOTOpble OKasbiBalOT NOTpebuTenio B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon denepaumu nnatHble obpasoBaTteribHbie YCryru no peanusauyuu
OCHOBHbIX W [ONONHUTENbHbIX 0Opa3oBaTenbHbIX MPOrpaMM HayanbHOro npogeccMoHanbHoro,
cpeaHero NpogeccuMoHanbHOro U Bbicwero npodeccuoHanbHoro obpasosaHus (nn. "6" BeeaeH
MocTtaHoenexuem lMpaeutensctea P® ot 01.04.2003 N 181);

B) Hay4yHble OpraHu3auuu, OKasbiBalolue B YCTAHOBMNEHHOM Nopsiake noTpebuTento nnatHble
obpasoBartenbHble ycnyru no peanu3auun obpasoBaTenbHbIX NPOrpaMM  NOCNeBy30BCKOro
npodgeccuoHansHoro obpasosanus (nn. "B" BBeaeH [locraHosnewuem [pasuTtensctea P® oT
01.04.2003 N 181);

r) HerocyaapcTBeHHble oOpasoBaTenbHble OpraHu3auuW, OCYLUeCTBRAWue nnaTHy
obpa3oBaTtenbHyld [OEeATenbHOCTb, B TOM u4ucne obyyeHne B npegenax rocyAapCTBEHHbIX
ob6pasoBaTenbHbiX CTaHAAPTOB;

[) rpaxgaH, OKasblBawLWWX B KayecTBe WHAWBMAYaNnbHbIX MpeAnpuHUMaTenei nnatHble
oBpa3oBaTenbHbie YCrMyru MO peanu3auunm OCHOBHbIX U [JONOMHUTENbHbIX 0BpasoBaTenbHbIX
nporpamm (8B pea. MocraHoenenus Mpasutenscrea P® ot 01.04.2003 N 181).

B ycraBax rocyAapCTBEHHbIX W MyHUUMNanbHbIX 0Opas3oBaTenbHbiX YYPEXAEHUA 1
HerocyAapCcTBEHHbIX  OOpasoBaTenbHbiX  OpraHu3auui  yKasbiBaloTCH  NepeYeHb  NnaTHbIX
obpasoBaTenbHbiX yCnyr U NOPSAOK UX NPeAoCTaBNeHUs.

4. K nnatHbim o6pasoBaTenbHbiM ycnyram, npeaocTaBnsieMbiM rocy4apCTBEHHbIMU U
MYyHUUMNanbHbIMK 0BpasoBaTenbHbIMU YYPEXAEHUAMU, OTHOCATCS: 0Oy4eHue nNo AONONHUTENbHbIM
obpasoBaTtenbHbiM MporpaMMam, npenoaasaHue cneunanbHbiX KypcoB U LUMKNOB AUCLUNMWH,
PEeneTUTOPCTBO, 3aHATUA NO yrnyGneHHOMYy W3y4yeHWlo NpeaMEeToB, NOAroTOBKa W NEepenoaroToBka



paboTHWKOB  KBanudpuuuMpoBaHHOro Tpyaa (pabouMx ©W  chnyxawwux) W ChneuvanucTos
COOTBETCTBYHOLLEro YpOBHSA 0Opa3oBaHUsi, OCyLlECTBNSieMble CBepX (PUHAHCUPYEMbIX 3a CcuyeT
CpPeACTB COOTBETCTBYHOLMX OIOMKETOB 3a4aHuil (KOHTPONbHbIX Uudp) no npuemy obydarowmxcs, u
apyrue ycnyru (B pea. MNocraHoenenus Mpasutensctea PP ot 01.04.2003 N 181).

K nnatHbim oBpasoBaTenbHbiM  ycnyram, npeaocTaBnsieMbiM  rOCYAapCTBEHHbIMU U
MyHUUMNanbHbIMU 06pa3oBaTenbHbIMA YYPEXAEHUAMU, HE OTHOCHATCH: CHWXEHWE YCTaHOBNEHHOW
HanonHAemMocTW KnaccoB (rpynn), AeneHue ux Ha noarpynnbl Npu peanu3auunm  OCHOBHbIX
obpasoBaTenbHbiX nporpamm; peanusauus OCHOBHbIX obuweobpasoBaTenbHbIX,
obweobpasoBaTenbHblX nporpamm NOBbILUEHHOrO YPOBHS " HanpaeneHHOCTH
obueobpasoBarenbHbiMK LIKONaMK (knaccamu) ¢ yrnyGneHHbIM U3yyeHueM OTAenbHbIX NpeaMeTosB,
rMMHa3WaAMKU, NULEAMW, AOLUKONbHbIMU OGpasoBaTENbHbIMA YYPEXAEHUAMU B COOTBETCTBUM C WX
cTaTtycom; pakynbTaTUBHbIE, WHAUBUAYANbHbIE U FPYNNOBbIE 3aHATUS, KypCbl NO BbiGopy 3a cuyer
4YacoB, OTBEAEHHbIX B OCHOBHbIX 06Le06pa3oBaTenbHblX NporpaMmmax.

MpuBneyeHune Ha 3TW Uenu cCpeacTB noTpeburenei He JonycKkaeTcs.

5. MnaTtHble obpasoBaTenbHble yCcnyrn He MOryT ObiTb OKa3aHbl rOCYAapPCTBEHHbIMUA WU
MyHUUMNanbHbIMW  0BpasoBaTenbHbIMU  YYPEXKAEHUSMU B3aMeH WM B pamMKax OCHOBHOW
obpasoBaTenbHO AEATENbHOCTU (B pamkax OCHOBHbIX OOpasoBaTenbHbiX nporpamm (y4eGHbix
NNaHoB) W rocyfapcTBeHHbIX 06pa3oBaTenbHbiX CTaHAApTOB), (YMHAHCUPYEMOW 3a CYET CpeacTs
COOTBETCTBYOLLEro GoaxeTa.

OTtka3 notpebuTtenss OT npeanaraembiX NNatHbiXx OBpasoBaTenbHbIX YCNyr He MOXeT ObITb
NPUYMHON YMeHbLUEHUA o6bema nNpefocTaBnseMbiX eMy 06pasoBaTenbHbIM yYpeXAEeHUEM OCHOBHbIX
obpasoBaTenbHbIX YCnyr.

6. TpeboBaHusi K oOkasaHuio ob6pasoBaTenbHbIX YCNyr, B TOM YUCNEe K COAEPXaHUIO
obpasoBaTenbHbIX NporpaMM, cneynanbHbiX KypcoB, ONpeaenstoTCs No CornalleHuto CTOPOH U MOryT
ObITb BbiLe, YEM 3TO NPeAyCMOTPEHO rocyAapCTBEHHbIMU 06pa3oBaTenbHbIMU CTaHAAPTaMW.

WcnonHutenb obs3aH obecneynTb OkasaHWe nnaTHbiX obpasoBaTenbHbIX yCnyr B MOMHOM
obbeme B COOTBETCTBUMM C 0OpasoBaTenbHbIMKA NporpamMmamMu M yCnoBusiMU aorosopa o6 okasaHuu
nnaTHblX o6pasoBaTenbHbIX YCNyr (4anee UMeHyeTca — LOroBop), a Npu Hanu4Yuu cBUAeTenbCTBa o
rocyfapCTBEHHON akKkpeauTauuv — 1 B COOTBETCTBUM C rOCYAapCTBEHHbIMU oBpasoBaTenbHbIMU
cTaHgapTamu.

Il. Mhcbopmauusi 0 nnaTHbIX o6pasoBaTenbHbIX ycnyrax,
NOPALOK 3aKMNOYEHNs 40roBOPOB

7. UcnonHutenb 065A3aH A0 3aKkio4eHUss 4oroBopa NpeaocTaBuTh NOTpebutento 4OCTOBEPHYIO
uHdpopmMauuio o6 wucnonHWTene W okasbiBaeMblx obOpasoBaTenbHblX ycnyrax, obecneynsaioLyyro
BO3MOXHOCTb UX NpaBunbHOro Bbibopa.

8. WcnonHutenb obs3aH posectu A0 notpebutens (B TOM YuCne nyTeM pasmelleHus B
yAao6HoM Ans 0603peHus MecTe) uHopmaLuio, coaepallyto cneaylouine CBeaeHuns:

a) HaumeHoBaHue (pamunus, UMs U OTYECTBO — ANA WHAUBUAYANbHOrO NpeanpuHUMaTens) u
MECTO HaxOXAEHUA (IOpUANYECKUA afpec) UCMONHUTENS, @ TakKe CBEASHUS O HAanNU4Yuu NULEH3UN Ha
npaso BefeHWs obpas3oBaTenbHO [EeATEeNbHOCTU W CBUAETEenbCTBAa O rocyAapCTBEHHOW
akkpeauTauum (ans obpasoBaTenbHbIX yYpeXaeHUit) C yKasaHMeM perucTpauuoHHOro Homepa, Cpoka
AENCTBUA U OpraHa, UxX BblAaBLUEro;

6) ypoBEHb U HanpaBneHHOCTb peanu3yemblX OCHOBHbIX U AONONHUTENbHBLIX 06pa3oBaTenbHbIX
nporpaMm, opMbl ¥ CPOKU UX OCBOEHMUS,

B) nepeyeHb oBpasoBaTenbHbIX YCnyr, CTOMMOCTb KOTOPbIX BKNKOYEHa B OCHOBHYIO Nnarty no
[OroBopy, W nepeyeHb [AONONHUTENbHbIX OOpas3oBaTenbHbIX YCNyr, OKa3blBaeMbIX C COrnacus
notpebutens, NOPSAOK UX NPeAOCTaBNEHUS,

r) ctoumocTb oBpasoBaTenbHbIX YCNyr, OKasbiBaeMbIX 3@ OCHOBHYIO Nnaty no A[Orosopy, a
TaKkKe CTOMMOCTb o6pa3oBaTenbHbIX YCNyr, OKa3blBaeMbIX 3@ AONOMHUTENBHYIO NNaTy, U NOPAAOK UX
onnarbl

[) NnopsiAoK npuema u TpeboBaHus K NOCTynaoLum,

e) hopmMa [OKYMEHTA, BblAaBaEMOro no OKOH4YaHun oby4eHus.

dunvan, oTheneHMe wUnu  Apyroe  TeppuTopuanbHO  0B60COONEeHHoe  CTPYKTypHOe
nogpasfeneHne rocyAapCTBEHHOr0 UMW  MyHUMUMNanbHOro o6pasoBaTenbHOro  yupexaeHus,
HerocyaapcTBeHHOW oOpasoBaTenbHOW OpraHusauvu, HayyHoW oOpraHu3auum npegocTasnaeT
noTpebuTento Takke MHPOPMaLMIO O HANUYUK Y HEro AOBEPEHHOCTU Ha OCYLLECTBNEHUE NONHOCTbLIO
WM Y4acTU4YHO MPaBOMOYMIA rOCYAAPCTBEHHONO WNU  MyHUUMnanbHoOro obpasoBaTenbHOro



yyYpexaeHus, HerocyaapcTBeHHOW obpasoBaTenbHOW OpraHvu3auuu, Hay4yHOW opraHusauuum (B pea.
MocTtaHoBneHus Mpasutenscrea PP ot 01.04.2003 N 181).

9. UcnonHutens — rpaxaaHuH, 3aHUMaloWwWics UHAMBUAYanNbHON TPYAOBOW Neaarornyeckomn
AEATEeNbHOCTbIO, AOMKEH NPEeAOoCTaBuTb UHOPMaLUIO O roCyAapCTBEHHON perucTpauun B Ka4ecTse
WHAMBMAYaNbHOrO nNpeanpuHUMaTenss C yKasaHMEeM HaWMEHOBaHUS 3aperucTpUpoBaBLUEro €ero
opraHa.

10. WcnonHuutenb o06fR3aH Takke nNPeaocTaBuUTb ANA  O3HAKOMNEHWs no TpebosaHuio
notpeburens:

a) ycraB rocyAapCTBEHHOrO WNU  MyHAUMNanbHOrO 06pa3oBaTenbHOro  yYpexaeHus,
HerocyaapcTeeHHO obpa3oBaTenbHOW OpraHn3aunm, Hay4HoW opraHu3auumn, nonoxexHue o unuane,
oTAeneHuu, Apyrom TeppuTopuanbHo obocobneHHoM CTPYKTYPHOM noapasaeneHuu
rocyAapCTBEHHOro UNu MyHuuunanbHoro o6pa3oBaTenbHOro Y4YpexaeHwWs, HerocyAapCTBEHHOM
obpasoBaTenbHO opraHusauun, Hay4yHoi opraHusauum (B pea. MocraHoenexus Mpasutenscrtea PO
ot 01.04.2003 N 181);

6) NUUEeH3nio Ha ocyllecTBneHWe oO6pa3oBaTENbHOW AEATENbHOCTM U APYrue LOKYMEHTbI,
pernameHTupytoLlue opraHusaumio obpasoBaTenbHOro npouecca;

B) agpec v TenegoH yuypeawuTens (yypeauteneil) rocyAapCTBEHHONO UMW MYHULMNANbHOro
o6pa3oBaTenbHOro yYypexaeHus, HerocyAapCTBeHHOW 06pa3oBaTenbHON OpraHvu3auuu, HayuyHow
opraHusauuu, opraHa ynpasneHuss obpasosaHvem (B pea. MNocrtaHoeneHus Mpasutensctea P ot
01.04.2003 N 181);

r) obpasubl [OroBopoB, B TOM u4ucne o6 oOkKasaHWM nNNaTtHbiX AONOMHUTENbHbLIX
obpasoBaTenbHbIX yCnyr;

Al) OCHOBHbIE U JONONHUTENbHbIE 06pa3oBaTenbHble NPOorpaMMbl, CTOUMOCTbL 06pa3oBaTenbHbIX
ycnyr no KOTOPbIM BKIOYAETCA B OCHOBHYIO NNaTy No AOroBopy;

€) AoNonNHUTENbHbIE 06pa3oBaTenbHbIe NPOrpaMMbl, CneyunanbHble Kypebl, UMKNbl AUCUUNIUH U
Apyrue AononHWTenbHble obpasoBaTenbHble yCnyru, okasbiBaemble 3a nnaTty TONbKO C cornacus
norpeburens;

X) nepeyeHb KkaTteropuv noTtpebutenew, WMEKWMUX NPaBO Ha NONYYEHUE NbroT, a Takke
nepeYyeHb nbroT, NpPeaocTaBnAeMblX NPU OKasaHWW nnaTHbiXx obpasoBaTenbHblX, B TOM 4ucne
nNaTHbIX AONONHUTENbHbIX 06pa3oBaTenbHbIX, YCNyr, B COOTBETCTBUM C heiepanbHbiMU 3aKOHamu U
WHbIMW HOPMaTUBHbBIMU NPABOBbLIMU aKTaMW.

UcnonHutens obssaH coobware notpebutenio no ero npocbbe Apyrue OTHOCALUMECS K
AOroBoOpy “ COOTBETCTBYIOLLEN 06pa3oBaTenbHON ycnyre CBeAEHUS.

11. UHdpopmauua fomkHa AOBOAUTLCS A0 NOTPeOUTENA Ha PYCCKOM A3blKe U AONOMHUTENbHO,
No YCMOTPEHWIO UCMOMHUTENS, — Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuitckoin degepaumm un
poAHbIX A3blkax Hapoaos Poccuiickon Genepauyuu.

12. WUcnonnutens o6s3aH cobniogath yTBEpXAEHHble WM y4eGHbIA nnaH, roaoBoM
KaneHaapHblil y4ebHbI rpacuk U pacnucaHue 3aH\TU.

Pexum 3aHsTuii (paboTtbl) yctaHaBnuBaeTcs ucnonuutenem (n. 12 B pea. MNocraHoBneHus
MNpasutensctea P® ot 01.04.2003 N 181).

13. WUcnonuutens o6s3aH 3akNioYMTb AOrOBOP NPW  HaNUMuMKM BO3MOXHOCTM OKasaTb
3anpawmsaemyto notpebutenem obpasoBarenbHyio ycnyry.

WcnonHutens He BnpaBe OKasblBaTb NpeanovyTeHWe OAHOMY noTpebutenio nepea Apyrvm B
OTHOLUEHUM 3aKMYeHWs [oroeBopa, KpoMe cnyyaeB, MNPeAyCMOTPEHHbIX 3aKOHOM W UHbIMU
HOPMaTuBHbIMU NPaBOBLIMU aKTaMM.

14. [loroBop 3aKnio4aeTcs B NMCbMEHHON (hOpMe U JOMKEH COAEPXaTb CNeAyIoLMe CBEAEHUS:

a) HauMeHoBaHWe rocyAapCTBEHHOrO WNU MyHUUMNanbHOro obpasoBaTenbHOro y4pexaeHus,
HerocyaapcTeeHHo obpasoBaTenbHOW OpraHvW3auuu, Hay4yHOW OpraHu3auuM — WUCNONHUTENs WU
MECTO €ro HaxoxaeHus (opuauyeckuin agpec) nubo damunus, UMS, OTYECTBO, CBEAEHUS O
rocyAapCTBeHHOW perucrtpauuu B KayecTBe WHAMBUAYANbHOrO NPeAnpUHUMATENs rpakaaHWuHa,
3aHMMaloLlerocs  UHAMBUMAyanbHOW  TPYAOBOW  NeAarorMyecko  AesTenbHocTblo (B pea.
MocraHoenexus Mpasutensctea P® ot 01.04.2003 N 181);

6) amunus, ums, oTyecTso, TenedoH U agpec notpeburens;

B) CPOKM OKa3aHusi obpasoBaTenbHbIX YCNyr;

r) ypOBE€Hb W HanpaBneHHOCTb OCHOBHbIX W AONONHUTENbHLIX 0Gpa3oBaTENbHbIX NPOrpamMm,
nepeyeHb (BuAbl) o6paszoBaTenbHbIX YCNyr, UX CTOMMOCTb U NOPSAOK ONNaThl;

4) Apyrve HeobGxoauMble  CBEAEHWS, CBSi3aHHble CO  CneuuduKon  OKasbiBaEMbIX
obpasoBaTenbHbIX yCnyr;

€) AOMKHOCTb, amunua, WMS, OTYECTBO NWUa, NOANWUCHLIBAKOLIEro AOroBOP OT WMEHW
UCNONHUTENSA, ero NoAnNUCh, a Takke noanucb notTpeburens.



15. [loroBOp COCTaBNSETCA B ABYX 3K3EMMNNsApax, OAUH U3 KOTOPbIX HAXOAUTCA Y UCNONHUTENS,
Apyroi — y notpebutens.

16. lMpumepHble (OPMbI JOrOBOPOB YTBEPXAAKTCA (eaepanbHbiM OpraHoM ynpasneHus
obpasosaHuem (n. 16 B pea. MNocranosnexus Mpasutenscrea PO ot 01.04.2003 N 181).

17. NMoTpebutenb 06si3aH onNnNaTuUTb OKasbiBaemble obpa3oBaTenbHblie yCrnyri B nopsake u B
CPOKW, yKasaHHble B aorosope. MMoTpebuTenio B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoCCUiACKOi
depnepauuu JomkeH ObiTb BblAaH AOKYMEHT, NOATBEPXAAOLWIA onnaTy obpa3oBaTenbHbIX yCnyr.

18. CroumoCTb OKasbiBaembix 0OpasoBaTenbHbiX YCnyr B [JOroBOpe oOnpeaensercsa no
COrnaLLennio Mexay UCnonHuTenem u notpeburenem.

19. Ha okasaHue 0Opas3oBaTenbHbiX YCNyr, NpeAyCMOTPEHHbIX [JOroBOPOM, MOXET ObiTb
coctaBneHa cmeta. CocraeneHue TakoW cmeTbl no TpebosaHwio noTpedbuTens unuM MCMNONHUTENS
0bsi3aTtenbHo. B 3TOM cnyyae cMeTa CTaHOBUTCS YacTbio AOroBopa.

[ll. OTBETCTBEHHOCTb UCNONHUTENS U NOTpebuTens

20. UcnonHutens okasbiBaeT obpa3oBaTenbHble YyCnyr B NOPSAAKE U B CPOKW, ONpeaeneHHble
AOTOBOPOM U YCTAaBOM TOCYAApPCTBEHHOIO WM MyHUUMNanbHOro obpa3oBaTenbHOro y4YpexaeHus,
HEerocyaapCcTBeHHOW 06pa3oBaTenbHOW OpraHusauvu.

21. 3a HeucnonHenune nubo HeHagnexawee wucnonHeHwe o6s3aTensCcTe NO  AOroBopy
WCNONHWUTENb W NOTpebUTEnb HECyT OTBETCTBEHHOCTb, MNPEeAYCMOTPEHHYIO [OrOBOPOM U
3aKkoHoparenscTBoM Poccuitckoin Pegepauun.

22. lMpu oBHapyXeHWM HeJOCTaTKOB OKasaHHbIX 0OpasoBaTenbHbIX YCnyr, B TOM 4ucne
OKasaHWs WX He B nonHoMm obbeme, npeaycMOTpPeHHOM 0o6pasoBaTenbHbIMU MporpamMmamu ¢
y4ebHbIMK NnaHamu, noTpebuTens Bnpase no cBoemy BbiGopy notpebosaTh:

a) 0e3B0o3MEe3HOr0 OKasaHus 0oOpasoBaTenbHbIX yCnyr, B TOM YWCNEe OKa3aHus
obpa3soBaTenbHbiX ycnyr B NONHOM 06beMe B COOTBETCTBUM C 0OpasoBaTenbHbIMW Nporpammamuy,
y4eBHbIMU NNaHaMu U AOrOBOPOM;

6) COOTBETCTBYIOLLErO YMEHbLUEHUS CTOMMOCTYU OKa3aHHbIX 0bpa3oBaTenbHbIX yCnyr,

B) BO3MELUEHUS MOHECEHHbIX WM pacXOAOB MO YCTPAHEHUIO HEAOCTaTKOB OKa3aHHbIX
o6pa3zoBaTenbHbIX yCryr CBOUMU CUNaMN UNK TPETBUMUN NULAMM.

23. MoTpebutens BnpaBe pacToprHyTb 4OroBOp U NoTpeboBaTh NONHOrO BO3MELLEHNS YObITKOB,
€CnW B YCTaHOBNEHHbIA AOrOBOPOM CPOK HEAOCTaTKM OKasaHHbIX 0OpasoBaTenbHbIX YCnyr He
yCTpaHeHbl UCNoNHUTENEM B0 UMEIOT CyLLIECTBEHHbIN XapakTep.

24. Ecnu ucnonHuTeNb CBOEBPEMEHHO HE NPUCTYNUN K OKa3aHuio obpasoBaTenbHbIX yCnyr unm
€CNu BO BpeEMSs OKa3aHus 0OpasoBaTenbHbIX YCNyr CTano O4YeBWUAHBIM, YTO OHO He Oyger
OCYLLECTBMNEHO B CPOK, @ TaKe B CNy4ae NpoOCPOYKM OKasaHus obpa3oBaTenbHbIX yenyr notpeburens
Bnpase no csoemMy Bbibopy:

a) Ha3Ha4uTb WCMOMHUTENK HOBLIA CPOK, B TEYEHUEe KOTOPOro WCMOMHWUTENb [OMKEH
NPUCTYNUTL K OKa3aHui o6pasoBaTenbHbIX YCNyr WU (UNW) 3aKOHYUTb OKasaHue obpasoBaTenbHbiX
ycnyr;

6) nopy4uTb OkasaTb obpasoBaTenbHble YCryru TPETbUM nUUaM 33 pPasyMHyl0 LeHy W
notpeboBaTh OT UCMONHUTENS BO3MELLEHUS NOHECEHHbIX PAaCX0A0B;

B) noTpeboBaTh yMEHbLUEHNS CTOMMOCTU 06pa3oBaTenbHbIX YCNyr,

r) pacToprHyTb 4OroBOp.

25. MNoTpebutens Bnpaee noTpeboBaTh NOMHOrO BO3MELUEHUS YOLITKOB, NPUYUHEHHBLIX EMY B
CBSI3U C HapyLLUEHWEM CPOKOB Ha4ana v (Mnv) OKOH4YaHUs okasaHus obpasoBaTenbHbIX YCNyr, a Takke
B CBSI3W C HE0CTaTkaMu OKasaHHbIX 06pa3oBaTenbHbiX yCnyr.

26. KoHTponb 3a cobniogeHuem Hactoswux lpaeun ocywecTBnaT geaepanbHbii opraH
ynpaBnexuss obpasoBaHMeM W ApyrMe OpraHbl U OpraHu3auuu, Ha KOTOpble B COOTBETCTBUU C
3aKOHaMU WM WHbIMM HOPMaTMBHbIMKW NpaBOBbIMKM akTamu Poccuitckoir Peaepauun BO3MOXKEHbI
KOHTPOMbHbIE PYHKLNHN.
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